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Abstract

This study was collected data through a questionnaire given to the population of the Students in
Bangkok. The participants were the students in the international programs. The sample size consisted of
two hundred and thirty nine people by using a convenience sampling method. The analyzing methods
were the appropriate statistical techniques such as frequency, percentage, mean scores, standard
deviation and hypothesis testing using t-test and ANOVA at the significance level of 0.05. The overall
results showed that the expectation toward the service quality was at the highest level, while the
perception toward the service quality was at a high level. The study showed that personal factors
affected the expectation and perception toward the service quality. It was found that students with
genders, ages and levels of education of different students. There is no difference in the quality of
service, as the nationalities are different. There are expectations for quality in different services. Genders,
ages and levels of education the difference in perceptions quality of service was not statistically different,
while different nationalities perceptions different service quality. The comparison of the evaluation of
service quality in terms of expectation and perception showed that the tangibles, reliability,

responsiveness, assurance and the empathy the understanding toward students of services were different.

Keywords: Expectation, Perception, Service quality
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